
We all want to be healthy, but 
sometimes we need a little extra push.
That’s where Go365 by Humana comes in.

It’s a robust wellness program that rewards members for making healthy choices. And it’s included 
with all of our Medicare Advantage plans* — at no extra cost.1 Go365 is a benefit your members can 
enjoy every single day. 

Soon, Medicare members can enjoy a simplified Go365® by Humana experience.  
By completing healthy activities – ones they may already be doing – members can earn  
approximately $250 in rewards that can be redeemed for gift cards from the Go365 Mall.  

Here’s a look at the new ways to earn

Go365 IS GETTING EVEN 
BETTER FOR MEDICARE 
MEMBERS IN 2019

Humana is a Medicare Advantage HMO, PPO, PFFS organization with a Medicare contract. 
Enrollment in any Humana plan depends on contract renewal.GHHKBWGEN   0918
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  Activity Reward Activity limit
GET HEALTHY: Preventive screenings

  Annual Wellness Exam1 $25 1 per year

  Mammogram $30 1 per year

  Colorectal screening $30 1 per year

  Cardiovascular disease screening $10 1 per year

  Bone density screening $20 Once every 2 years

  Flu shot $10 1 per year

  The member’s reward will show up automatically in their Go365 account if billed  
  through their Humana medical or pharmacy plan. This can take up to 90 days.

GET INVOLVED: Social and lifestyle activities
   Attend a “Humana in your community” class $5

   Athletic event2 (e.g. 5k walk/run, cycling) $5

  Volunteering2 $5

   Fitness or lifestyle class2  
(e.g. yoga, dancing, painting) $5

GET ACTIVE: Exercise and fitness

   8 workouts per month - SilverSneakers®  
or connected activity tracker  $5 
(minimum of 500 steps/day)  

4 per year 
($20 annual  
maximum)

Once per month
($60 annual  
maximum) Make Go365 part of 

the conversations 
you’re having with 
members and  
prospects while  
covering the  
summary of benefits 
this AEP season.

2019  
ENHANCEMENTS 
INCLUDE

•   Simplified online 
experience with 
more step-by-step 
guidance 

•   A straight dollar 
amount award-
ed in the Go365 
Mall — no more 
“Bucks” 

•   Rewards for  
exercising  
regardless  
of intensity

1  Based on the member’s plan, this is the minimum they will be rewarded for the Annual  
Wellness Exam.

2  The member will be required to fill out and submit a Go365 activity form to receive their reward 
for these activities. The forms can be found when they sign in at Humana.com or by requesting 
paper materials.

Members can celebrate their success by redeeming their 
rewards for gift cards from retailers they know and love.

8 workouts per month – 
SilverSneakers® or connected activity 
tracker (minimum of 500 steps/day)

$5
Once per month 

($60 annual 
maximum)

*Except CarePlus and in Puerto Rico.
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Check out the Go365 Agent Toolkit and Go365 collateral on 
MarketPoint University (accessible via Vantage). There is also a 
Go365 hub on MarketPOINT University where you can find videos, 
PDFs and Agent/member collateral. 

Also available: Print-ready Go365 member brochures  
(English and Spanish versions) and the Go365 Mall Catalog.

Have questions or want additional details?

Annual Wellness Exam1

Mammogram

Colorectal Screening

Cardiovascular Disease Screening

Bone Density Screening

Flu Shot

$25

$30

$30

$10

$20

$10

1 per year

1 per year

1 per year

1 per year

Over every 2 years

1 per year

GET HEALTHY: Preventive Screenings

If you host an event with your members, they can also be rewarded through Go365 through  
the social/lifestyle activity form. Win/win for everyone! 

Attend a “Humana In Your Community” Class

Athletic Event2 (e.g. 5k walk/run, cycling)

Volunteering2

Fitness or Lifestyle Class2 
(e.g. yoga, dancing, plainting)

$5

$5

$5

$5

4 per year 
($20 annual 
maximum)

GET INVOLVED: Social and Lifestyle Activites

GET ACTIVE: Exercise and Fitness

Go365®



1 https://www.humana.com/manage-your-health/achieving-health-goals/go-365
2 Go365® Agent Presentation
3 https://www.humana.com/manage-your-health/achieving-health-goals/go-365
4 https://www.humana.com/manage-your-health/achieving-health-goals/go-365
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