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2023 Final Rule compliance checklist

Sales appointment 48 hours after SOA

Recorded all marketing-, sales- and enrollment-
related calls

Explained effect of plan changes on current coverage

• Did not collect SOA at educational events
• Handed out BRC/business card
• Promoted marketing event

Scheduled at least 12 hours between educational 
and sales/marketing events at same location

Ensured that SOA and PTC submission date is 
within 12 months before calling prospect

Shared disclaimers concerning 1-800-MEDICARE, 
SHIP and all MA plan certifications for your market 
in all calls and marketing and advertising materials

Checked whether consumer is eligible for MA 
or Part D SEP

Followed all marketing and communication regulations
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