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2019 
Educational 
Resources

Ignite.humana.com is a great resource for ongoing agent education. At Humana, we 
arm our Agents with industry-leading tools and resources to help accelerate sales and 
build a Book of Business all year long.

It’ll help you stay on top of the latest CMS rules changes, compliant selling strategies 
outside of AEP and everything in between. Also, don’t forget to check out Humana 
MarketPoint University on Vantage. Here you’ll find a host of great information, from 
Job Aids to training modules.

Humana puts the information  
you need to build your
Book one click away.
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We’ll keep you up to date without slowing you down.  
Be sure to subscribe to our “Grow Your Book” podcast series so you’re among the first to get tips 
from Humana experts in sales, marketing and more.

•  This year, we’re coming to you with even more relevant topics based on what you told us   
    �you want to hear.

•  All of our previous episodes are available anytime, letting you refresh your knowledge at   
   �your convenience.

•  We’ll be timing episodes to sync up with the year, so you can be sure you’re getting 
   �timely information.

Ready to get access to these resources? 
Need additional help navigating them?  

Visit ignite.humana.com or call the Agent Support Unit 
at 1-800-309-3163 or email at agentsupport@humana.com 

Monday–Friday, 8am–9pm EST

Email agentsupport@humana.com for more information.

Visit ignite.humana.com

Click Ignite Resources

Enjoy access to dozens of testimonials, podcasts, videos, 
webinars and white papers. We cover a wide range of topics to 
help you uncover new sales opportunities and nurture leads, 
all while retaining your existing Book of Business.

Read, watch or listen now—or download what you need for later

When you need to know, this is where you go. 
Many of our educational resources are at your fingertips. Anytime.

From anywhere. On any device.
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